Terms of Sale

MINIMUM TRADE ORDER IS $100 NET. Prices at the time of shipment apply. Current prices are
shown in the price list accompanying our catalog and are available on our website. Use the
price list to price incoming merchandise.

WHEN ORDERING: Please order in multiples of the shelf pack shown on our price list for each
item.

US and Canada

SHIPMENTS & FREIGHT CHARGES:

US and Canadian shipments are FOB Windsor, NJ. We ship as quickly as possible from date of
order, by FedEx or UPS ground service. Orders over $450 NET are freight prepaid in the
Continental U.S. Freight is additional for orders less than $450 NET.

FedEx or UPS Air Service or Express Mail may be requested for shipments where needed. The
cost of air express services is additional.

CREDIT: For Domestic accounts, please submit a completed Silver Brush Credit Application
with your first order to establish an open account. Credit approval and account limits are at the
sole discretion of Silver Brush Limited.

ACCOUNTS are due NET 30 days from invoice date. Payments may also be made by Visa or
MasterCard at the time of invoicing. Please pay by US dollar check or money order drawn on a
US bank, or by ACH credit.

International

International orders are shipped by the least expensive method after consultation with the
customer. Usually an economy air courier service is the best choice, FedEx or DHL are the most
popular.

For international accounts outside Canada, payment is required in advance of shipment by
wire transfer. Please inquire for bank routing information. Bank charges for foreign checks or
wires are the buyer’s responsibility.

SALE CONDITIONS: Our Price List shows suggested retail prices. They are subject to trade
discount. You may establish your own resale prices. Refer to our website:
http://www.silverbrush.com/resellers-portal.html for minimum advertised price information.

BACK ORDERS: We normally carry all catalogued items. Occasionally we exhaust our stock. If
we expect an item to be available shortly we will back order unless you ask us to cancel
unshipped items. Backorders are shipped freight prepaid.

RETURNS: Please contact us for return authorization if you wish to return any merchandise.
Return and exchange privileges are granted only for saleable items. Stated closeouts are not
eligible for return.
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